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IBM bags the 2007 Frost & Sullivan Customer Satisfaction Award  
 
Sydney, 19 October 2007 – IBM was recently named the recipient of the 2007 Frost & 
Sullivan Customer Satisfaction Award for Enterprise Outsourcing in the Banking Financial 
Services & Insurance (BFSI) Industry.  
 
The recognition follows Frost & Sullivan’s latest enterprise outsourcing in the BFSI vertical 
report published in May 2007. The report revealed that revenues in this market totaled 
AU$1.83 billion in 2006 and is forecasted to be worth AU$2.63 billion by end-2010, growing at 
a CAGR of 9.5 per cent (2006-2010). 
 
Mr. Simon Hayes, senior industry analyst for enterprise outsourcing, Frost & Sullivan Australia 
said, “IBM continues to effectively leverage one of its key assets, its trusted brand name, while at 
the same time delivering real business benefits to its clients through its service delivery.  
 
“Our survey has found that clients in the BFSI vertical acknowledge and value IBM’s specialist 
knowledge of their industry, and rate highly its track record – both within Australia and globally 
– of delivery within the sector.” 
 
Mr. Rob Lee, general manger, financial service for IBM Global Technology Service ANZ said, 
“IBM is dedicated to providing quality service to our clients and we are delighted this has been 
acknowledged by our clients.” 
 
An online survey was conducted with 25 senior management-level executives, in the banking 
financial services and insurance vertical in Australia with control or insight into their business’ 
outsourcing budget and strategy. BFSI industry clients were asked to rate a range of service and 
product factors according to their importance for selecting an enterprise outsourcing provider. 
They were then asked to rate their current service providers’ performances on the same 
factors. All ratings for each specific service provider were averaged to give a mean rating for 
each factor 
 
IBM demonstrated outstanding performance almost across-the-board, with its BFSI industry 
clients rating it above expectations in most service factors, with IBM rating highly both in areas 
like the ability to deploy new technologies and adapt and improve business processes, as well as 
in the ability to deliver services cost-effectively. 
 
IBM’s award is part of Frost & Sullivan Australia’s annual Best Practices Awards. The awards 
seek to recognise outstanding performance and industry achievements by leaders in the 
Australian Information and Communications Technology (ICT) industry. All award recipients will 
be honoured at a gala awards banquet in Sydney next month, on the 16th of November. 
 
 
About IBM 
For more information about IBM, go to: www.ibm.com.au 
 
About Frost & Sullivan  
Frost & Sullivan, the Growth Consulting Company, partners with clients to accelerate their 
growth. The company's Growth Partnership Services, Growth Consulting and Career Best 



 

Practices empower clients to create a growth focused culture that generates, evaluates and 
implements effective growth strategies. Frost & Sullivan employs over 45 years of experience in 
partnering with Global 1000 companies, emerging businesses and the investment community 
from more than 30 offices on six continents. For more information about Frost & Sullivan’s 
Growth Partnerships, visit http://www.frost.com 
 
For more information on the Awards, please visit www.frost-awards.com.au  
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